RED V MEMBERSHIP FAQs 2027

GENERAL MEMBERSHIP

What is Red V membership?

Red V membership unites fans with their beloved Dragons team and other fellow fans from across
the Dragons community. Think of it as joining the official fan club, while at the same time directly
supporting your club financially, so the Dragons NRL and NRLW teams have the best chance of
success. Becoming a Red V. member means you become part of the Dragons squad!

All members receive great benefits, including exclusive member merchandise and the opportunity to
win amazing prizes and experiences with their club. Members also receive great savings on tickets,
as well as savings on merchandise sold through the Dragons Team Store.

Memberships can include access to Dragons NRL home games (In-Stadium), or they can just be a
way of showing your support and belonging to the squad (At Home). Either way, you will receive
opportunities to form connections with your Dragons team and other members through member
exclusive events held throughout the season.

What'’s the difference between Red V, Leagues Club and District Football Club Memberships?
St George Leagues Club, Steelers Club and St George District Rugby League Football Club are
separate entities to the St George lllawarra Dragons, all of which run their own separate
membership programs.

Red V Membership is the only membership of the St George lllawarra Dragons, and the only
membership that directly supports the St George Illawarra Dragons NRL and NRLW teams.

What'’s an In Stadium Membership?
An In-Stadium Membership provides a member access to Dragons Home Games. Access to these
games is included in the purchase price of the membership package.

You can choose from various In-Stadium membership options tailored to your preferences. These
options include access to all 10 Dragons NRL home games across St George Venues Jubilee Stadium
and WIN Stadium (Heartland Membership). Alternatively, you can opt for Memberships covering just
Kogarah or just Wollongong home games (Kogarah Pass and Wollongong Pass) or keep it flexible by
selecting any three NRL home games of your choice at either Kogarah or Wollongong with the Flexi 3
Membership.

In-Stadium Memberships are sold in four seating categories as displayed on our Stadium Maps.
Members in the Gold, Silver and Bronze categories will be allocated a reserved seat, which will
remain their seat for the entire season. Details of this seat will be printed on the back of the
membership card.

General Admission Members will receive access to the standing hill areas of St George Venues
Jubilee Stadium and WIN Stadium.

How do | access games with my In-Stadium Membership?
In-Stadium members will receive a digital membership card (Ecard) displaying their entry gate and
seating information. This membership card will also have a barcode, which is your ticket to each


https://www.dragons.com.au/membership/stadium-maps/

home game you are entitled to access with your specific membership package. Simply download this
onto your phone’s wallet app and scan this barcode at your entry gate and you’re in!

Please be aware this barcode will only scan at the entry gate/s listed on your membership card. If
you require entry through a different gate for mobility reasons, please contact the Red V
membership team.

What’s an At Home Membership?

An at Home Membership is a Membership that does not provide a member access to Dragons home
games. At Home memberships are for members to show their support and feel connected to their
Dragons team, as well as being a part of a group of passionate likeminded fans even if they can't
make it to support from inside the stadium.

If At Home Members wish to attend a Dragons home game, they must purchase a ticket through
Ticketek (for games at St George Venues Jubilee Stadium) or Ticketmaster (for games at WIN
Stadium). All members are provided a code to receive a 15% discount on tickets for Dragons home
games. This code is regularly published or linked to in Red V member only emails.

Our At Home Memberships include Red V Supporter Membership (replacement of Dragons Faithful)
— for Junior and Adult Supporters.

Why has the Platinum Membership become an Add-On?

We are introducing a new way for members to access the Platinum membership experience, by
making it an optional Add-On.

This gives members greater flexibility to build a membership experience that suits them, while still
retaining the same membership experiences that made this package so popular.

The change is designed to give our members more choice, without taking away the benefits they
value.

Why has the Dragons Faithful Membership changed?

As part of our ongoing commitment to improving the membership experience, we’re introducing a
new name (Red V Supporter Membership) that better reflects who our members are and the
important role they play within the Red V family.

While the name has been changed, what remains is our appreciation for the passion, loyalty, and
support for our members. The Red V Supporter membership is designed to create a stronger sense of
belonging and ensure our membership community continues to feel valued as a part of the Red V.

How has the Membership changed?

The Red V Supporter Membership will now encompass (Dragons Faithful, Scorch, and Pet
membership) all our previous At-Home membership packages apart from the Armchair Expert.

Members will still receive all the same benefits as previous years and will be receiving membership
packs based on their age.



What'’s a Red V Digital Membership?
Our Armchair Expert has been renamed for the 2027 season to provide a clearer understanding of
what this package is all about. The Armchair Expert is now known as the Red V Digital Membership.

The Red V Digital Membership designed to give members to non-stop action and provide the best
streaming experience for the 2027 NRL season.

This membership is the only package which is inclusive of a Premium Kayo 12-month subscription.
The included Premium Kayo Package offers over 50+ sports and shows, and the ability to stream on
two devices simultaneously.

Please know, this digital membership is exclusively online and does not provide access to traditional
Red V Membership benefits and is not available for use in very Remote regions of Australia. Check
your eligibility at the link here.

If you want access to exclusive events, ticketing and merchandise discounts, early-access news,
personalised member packs and more, make sure you explore our full 2027 Red V Membership
range.

Do you offer a Membership for people who can’t get to games?

Yes! Our At Home Memberships provide options for Dragons fans of all ages and in all locations who
wish to become members but do not need to access games with their memberships. Simply choose
our Red V Supporter Membership package to become part of the Red V.

How does the Flexi 3 Membership work?
A Flexi 3 Membership allows a member to attend any three NRL Dragons Home Games held at St
George Venues Jubilee Stadium (Kogarah) and WIN Stadium (Wollongong).

Flexi 3 members will have to redeem their tickets on a game-by-game basis in 2027. Doing so by
simply log into the Ticketmaster portal to redeem tickets for the games you want to attend. Once
redeemed, tickets can be added straight to your mobile wallet or printed at home. Your physical or
digital member card (Ecard) will not provide access to games and won’t include a barcode.

Once all three games have been redeemed, should our Flexi 3 Members wish to attend more home
games, they will need to purchase another membership or purchase tickets using their 15%-member
discount.

A Flexi 3 Membership is not transferrable or redeemable to grant three people access to one game.
The member who holds the membership has access to the three games and other patrons must
purchase casual tickets or an additional membership of their choosing if they wish to attend the
game.

Why isn’t the Flexi 3 available in all seating categories?

Due to the complexity of the Dragons playing at multiple home venues serviced by different ticketing
agencies, we are unable to extend the Flexi 3 Membership into the Silver and Gold categories
without compromising the flexibility and ease of the Flexi 3 Membership.

What happened to the NRLW Membership?

We're waiting for the release of the NRLW Draw to understand how many how games we may host
as home games, and if any of these games are standalone (not before or after the men’s games).
Once we have that all worked out, we’ll let you know what our 2027 NRLW Membership offers.
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How does the Red V Digital Membership work?
Members who purchase the Red V Digital Membership will have access to 12 months of a Premium
Kayo subscription, and access to an exclusive tipping competition.

Members will receive an activation link for the Kayo subscription by email from the Red V
Membership team once the order has been processed. Please allow 1-2 business days for this to
sync through. Members must individually log in and follow the prompts to activate their individual
code/link.

All communication regarding tipping competition will be sent by the Red V Membership Team to
eligible members.

Due to the nature of this membership and being in partnership with Kayo and the NRL, Members
who purchase this membership will be able to continue their tenure, however, will not have access
to other traditional Red V membership benefits, such as a membership pack or members card.

Can | gift a Membership to someone else?

Yes! If you’re a purchasing a membership as a gift for someone else, simply enter the gift recipient’s
name as the member’s name when you order. If the gift is a surprise, please ensure you enter your
own contact details as we will send receipts and delivery notifications to the contact details
provided. Simply contact us by email or phone after you have given the gift to update the contact
details to that of the gift recipient.

Once purchased, you can download and print a gift certificate prior to delivery of the membership
pack. Gift certificates have no monetary value and should only be downloaded after purchase. For
more information on purchasing membership as a gift, and to download a gift certificate, visit the
Gift Certificate page.

How can | update the details on my membership?

To update member details such as email, phone, address, and payment details, members can log into
their Ticketmaster account and head to the “My Profile” section. If you have forgotten the password
to your account, you can follow the re-set/forgot password prompts, and a reset link will be sent to
your email address.

Alternatively, you can email through any changes to member details to redv@dragons.com.au and
we will update your account/s for you. Alternatively, you can call the team on 1300 372 466 and
we’ll process the updates for you over the phone.

Please note any changes you make on your account will only apply to the individual member. To
update details for connected or secondary account holders you will need to repeat the process on
every individual account. Alternatively, please contact the Red V membership team and we can do
this for you.

What do | do if I’'ve lost my membership card?

All members will receive a digital members card which can be downloaded and added to the phone
wallet app. All members will also receive a physical card, which will be posted with their member
merchandise pack.
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If a member misplaces it their physical card, they will need to contact the membership team to
arrange a replacement. A reorder fee of $10 will apply and will be issued by posy within 10-14
business days.

Representatives from the Red V Membership team are also available at the main venue box office on
game days to reissue tickets and assist with downloading digital tickets onto your phones at the
following locations:
e St George Venues Jubilee Stadium, Kogarah: Membership ticket window at Gate D ticket box
office
¢ WIN Stadium, Wollongong: Membership ticket window at Gate A ticket box office

BECOMING A MEMBER

How do | join as a member for 2027?

Once you have chosen the package you wish to purchase, you will be directed to enter your email
address into the Ticketmaster system. If the email is already in the system, it will automatically
connect the active Ticketmaster account to your Red V. membership account. If you don’t have a
Ticketmaster account, you will be prompted to create one.

If you're already a Red V member, use your existing email to sign in and update your password if
prompted. To update any details, you can do so by logging into Ticketmaster and head to My Profile
tab on your account.

Memberships can also be purchased over the phone, by speaking to the Red V membership team on
1300 372 466. This hotline is available Monday-Friday, 9:00am-5:00pm. Not sure which package?
follow the link here to take the Membership Quiz, to find the package that best suits you!

How do | add additional memberships onto my account for my family/friends?
If you are an In-Stadium member and wish to purchase an additional membership for the 2027
season, you will need to purchase this at the same time as your existing memberships.

Please note that while we will do our best to allocate additional memberships near your existing
2027 seats, seat availability cannot be guaranteed. In the event we are unable to accommodate the
additional member, the membership team will contact you to discuss the best available options. If
you choose not to proceed, any additional memberships purchased will be fully refunded.

How do | know if my membership has been successfully purchased?

Members will receive a confirmation email within 10 minutes of purchase. If you have not received
this email, please contact the Red V membership team to check the status of your order and email
address for typing errors.

When will my Red V Membership expire?
Your Red V membership commences on the date of purchase and expires on October 31, 2027.

Can | get a refund on my Membership?

Requests for refund of membership must be made in writing by email to redv@dragons.com.au. All
requests are subject to our Refund and Cancellation Policy contained in our Membership Terms &
Conditions.

Can | pay by cash, cheque, or money order?
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The St George lllawarra Dragons are a cashless venue and organisation, meaning we do not accept
cash payments for memberships.

Membership payments can be made via our available online payment options or by credit card.
Should you have issues with making payment online or by card, please contact our Red V
Membership Team to discuss alternative methods of payment.

CLASSIFICATIONS AND AGE RESTRICTIONS

What classifies as a concession?
Valid concessions are accepted by the Dragons include full-time students, aged, disability, TPl and
war veteran pensions. Senior cards do not qualify for concession pricing.

Proof of concession must be provided on game day as requested by venue or Dragons staff.
Please note that concession pricing is not available for Gold category seating.

If you require a companion to attend games with you, please contact the Membership team as this
companion will need to be added to your account and we will need to discuss possible seating
options with you.

What do | do if | have a companion card?

Companion card holders are entitled to a complimentary membership of the same or lesser value
when purchased in conjunction with an In-Stadium membership. Companion memberships cannot
be purchased online and must be processed directly with the Red V membership team by quoting
the companion card number and expiry.

What classifies as a family?

A family membership consists of two adults and two juniors aged 16 years or younger as of 1 January
2027, or one adult and three juniors ages 16 years or younger as of 1 January 2027.

All children on a family Red V membership must have their membership placed under their own
individual names and a date of birth must be provided for each member on an account. The Dragons
may withhold sending membership packs until names and date of births are provided.

Can children enter games for free?

Children aged 4 years or younger will receive free entry to Dragons home games, however they are
not allocated a seat or membership unless purchased. If the child requires their own seat, they must
purchase a ticket or membership.

MEMBER BENEFITS

What do | get in my Red V Member pack?
As we continue to improve our membership program, we have looked at alternative ways to
improve our membership packs for the 2027 season.

Following feedback throughout the 2026 season provided by our Red V Members, we have now
transitioned into standard membership packs. This means that a membership pack will be posted to
the address listed on each member’s individual account automatically.



Our 2027 member packs include a Classic member cap, lanyard, physical membership card, NRL
Draw magnet and a voucher to use at the Dragons Team Store. The value of the Team Store voucher
is relevant to the membership package purchased and may also be relevant to the members’
consecutive tenure.

Will | still have access to the Mber+ Portal Store?
As we have moved away from customised member packs, members will no longer have the need to
access the Mber+ Portal Store.

When will | receive my Membership pack?

For memberships renewed or purchased prior to 10 November 2026, member packs are expected to
be issued the week commencing 16 November 2026. For memberships purchased after 10
November 2026, member packs will be issued within 10 — 14 business days of purchase.

Please be aware Australia Post experiences peak deliveries during December, and any memberships
purchased after 23 November 2026 may not arrive until January 2027.

What if | need to change my delivery details?
Please contact us as soon as possible to update your delivery details by emailing
redv@dragons.com.au or by calling 1300 372 466.

If the pack has already been sent out and our team cannot intercept its shipment, we will wait the
standard 1-2 weeks to see if it is returned to the Dragons offices. If not then the team will escalate it
to the fulfilment team and organise for the package and items to be re-sent. Any returned parcels
will attract a re-postage free of $15.

How do | access my merchandise discount as a Red V Member?

All Members will be provided with a discount code for the Dragons Team Store, which can be found
in their regular member emails. This discount code can be used online at the Dragons Team Store
during the checkout process. To use your discount in store or at a home game, please present your
membership card to our staff at the merchandise outlets.

Will the Dragons hold any Red V Member events in 2027?
The Dragons are planning several member events to be held during the 2027 season across our
regions, as well as away locations (draw permitting).

All Red V member events are exclusive to members only. In fairness to all members, non-members
of any age will not be permitted entry into any Red V Member event and memberships are not

transferrable for entry into a member event.

In cases of multiple memberships in one name, we require a membership to be placed in an
individual’s name with their own unique member number for a person to be considered a member.

We will advise members by email and social media of upcoming events.
Do | receive a discount on tickets as a Red V Member?
Red V Members receive a 15% discount on pre-purchased Dragons home game tickets. The discount

code is regularly included in team list emails.

Can | get a discount on tickets to away games?
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We will always try to negotiate with opposition clubs for our members to receive a discount on
tickets to our away games, however it is not always guaranteed an opposition club will provide this.
Details of upcoming away game ticket discounts will be included in our regular Member emails and
published on our website on our Red V. Member Zone webpage. You will need to have an active
membership to log into the Red V Member Zone.

Do | receive priority booking periods to NRL ticketed events (e.g., NRL Grand Final) as a Red V
Member?

Members will receive exclusive priority booking periods for NRL ticketing events, including, but not
limited to: State of Origin, Test matches, and NRL Grand Final.

Members are advised to keep up to date with their Red V emails to receive all related ticket offers
and discounts.

Can | purchase additional tickets for seats next to me for specific games?

Members are allocated the best available seats within their seating category. This means there are
rarely spare seats next to or near member seats available. Please check online at Ticketek (for St
George Venues Jubilee Stadium games) and Ticketmaster (for WIN Stadium games) for available
seats.

If you plan on regularly bringing friends or family to games, we recommend purchasing an additional
membership. This is the only way to ensure seats together.

SEATING ALLOCATIONS AND REQUESTS

When is the same seat renewal deadline for renewing 2027 In stadium Members?

To retain your membership seating allocation for the 2027 season, we require Members with
reserved seats to renew by 5pm Monday, 2 November 2026. Memberships renewed after this time
cannot be guaranteed the same seats.

Why is there a same seat renewal deadline?

Each season we have many new members requiring a seating allocation or renewing members who
require seat relocations. Seats for these members cannot be allocated until renewing members have
had a chance renew and retain their member allocated seats. To ensure there is enough time to
allocate seats and deliver member cards to all members prior to Christmas, we require a same seat
renewal deadline.

Why is the same seat renewal deadline so soon?

Many of our members purchase memberships as Christmas gifts each year. For reserved seat
members to receive their packs before Christmas, we must have a same seat renewal deadline of 2
November 2026 to allow enough time to allocate seats and fulfil seat movement requests prior to
Australia Post’s Christmas delivery deadline.

How do | apply for accessible seating?

Members who require accessible seating should include their specific seating requirements in their
membership order at the time of purchase. This should include the need for a wheelchair/mobility
scooter space and, if required, a carer/companion seat located adjacent to the person requiring
accessible seating. If you have a companion card, please contact the Red V membership team prior
to purchasing your membership.
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Wheelchair seating is available in the bronze and gold categories only and is limited at our suburban
home grounds.

How do | make a seat request?

Members who purchase an In-Stadium membership with reserved seating (bronze, silver, gold) can
make a seat request when purchasing membership. This can be done via the specified ‘seating
preferences’ section on the checkout page when purchasing online, or with staff directly over the
phone at the time of purchase.

Please note that all seating is dependent on availability, and we will do our best to accommodate
your request. Should we be unable to accommodate your request, we will allocate the best available
seating or the seats you held in the 2026 season provided you have renewed prior to the same seat
renewal deadline.

For renewing members on automatic rollover, please submit your seating request by contacting the
Red V membership team by email or phone. A seating request will not be registered until the
membership has been successfully renewed.

I make a seat request every season. How come | never get the seat/s | want?

Most seat requests we receive are from members wanting to move to the most popular areas of the
stadium, which are seats as close as possible to halfway, or seats located on an aisle. These seats
rarely become available as the members who hold them don’t want to give them up! If a seat
becomes available, it’s usually an individual seat on its own. Unfortunately, it is exceedingly difficult
to find seating as close as possible to halfway or on an aisle for members who sit in pairs or groups.

Another scenario is that a seat appears unoccupied for most games but has been purchased by a
member who has simply not attended games, or has upgraded to a corporate function area. If the
member renews the seat by the same seat renewal deadline, we are unable to give their seat to
another member, even if it continues to remain unoccupied at games. We will always try our best to
fulfil any seating requests and to give our members the best seats possible.

What if | want to sit with friends/family?

Memberships purchased within the same order will automatically be allocated together.
Memberships purchased in separate orders require a seating request if they are to be allocated
together. Please include details in your order if you wish to be seated with other members.

If your friends or family are not Red V members, it will not be possible to purchase a ticket casually
next to your seat. This is because we allocate our members in the best available seating, so it is most
likely the seats next to your member seats are allocated to other members. We recommend
purchasing additional memberships if you will have friends or family attending games with you.

Can | see if my seating request is granted before paying for my membership?

Seating allocations can only occur once an order has been paid, which means a seating request
cannot be placed prior to purchase. We are also unable to place seats on hold for members prior to
purchase.

I’m a renewing Member; can | keep my 2026 seat?
All 2026 In-Stadium members will be able to keep their seating allocation if they renew their
membership before the same seat renewal deadline of 5pm Monday, 2 November 2026.

Any 2026 members who renew after the same seat renewal deadline has passed will be allocated
their 2026 seat if it is still available, however availability cannot be guaranteed.



Please be aware we may move members up to three seats to satisfy seating requests of other
members, and eliminate the potential of a single seat being left unallocated. In these circumstances
the member may not be contacted by the club.

If renewing members submit a seat request before the same seat renewal deadline, they will be
included in the seating allocation process. If your seat request is unsuccessful, you will be allocated
your 2026 seating. The seating allocation process takes an extended period, and members will only
be contacted if required.

How do | check which seats are available for a new membership?

We are unable to advise which seats may be available for purchase. After the initial seating
allocation process, membership staff will be able to assist with seating allocation questions, however
this is not a guarantee that you will be able to secure any given seats.

Please be assured we will always allocate the best available seats to members at the time of
purchase.

My friend is not renewing their membership; can | transfer their seat into my name?
Yes, you can. We simply require written approval from the original member requesting to transfer
the seat into another name. Please email redv@dragons.com.au with this information.

I've attended my first game and I’'m not happy with my member seating allocation. Can | change
my seat?

Please contact the Red V membership team and we will do our best to arrange alternative seating,
subject to availability and card re-order fees.

Can | upgrade my membership ticket for one game?

Ticket upgrades are only available to Full Season, Kogarah Pass and Wollongong Pass Members in
the event of adverse weather, and must be purchased at the Box Office on game day (Gate D at St
George Venues Jubilee Stadium and Gate A at WIN Stadium). Ticket upgrades are not available for
Flexi 3 Members. Ticket upgrades are subject to availability of seats.

PAYMENT PLANS

Can | pay for my Membership off over time?
Yes. Payment plans are available for In-Stadium memberships only. Payments are deducted monthly
from the nominated credit card on the 17th of each month, commencing 16 October 2026.

Memberships purchased after 16 October 2026 will be charged a deposit equal to one instalment,
with remaining instalments debited monthly on the 17th.

All payment plans must be finalised by 16 July 2027. The number of monthly instalments will be
determined by the number of months between the date of purchase and 16 July 2027.

Please note that Terms and Conditions apply.
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A $10 admin fee may apply to missed payments and is payable directly to the club. Continued
missed payments may result in suspension of your membership, which may block access to games
and/or delay fulfilment of membership benefits.

| pay by instalments, and | need to update my payment details, change my payment schedule, or
make a catch-up payment. How can | do that?
Payment details can be updated by contacting the Red V membership team on 1300 372 466.

It is the member’s responsibility to ensure payment details are up to date. Failure to do so may
result in missed payments and the application of a $10 admin fee.

| have not completed my payment plan for my 2026 membership. Can | still renew?
Any outstanding debts will be added to the cost of your 2027 renewal. Please contact the Red V
Membership Team to discuss your payment options.

Why are At-Home memberships not available to pay on monthly instalments?

As the majority of At Home membership benefits (including member packs and discount code
information) are issued shortly after purchase, payment is required in full upfront. We apologise for
any inconvenience this may cause.

ROLLING RENEWALS

Will my Membership automatically Renew again in 2027?

Yes, as we have had a successful year transitioning our membership systems, all members from the
2026 season will have their membership automatically renewed for the 2027 season via
Ticketmaster.

Memberships for the 2027 season will automatically renew on the 16 October 2026. Members will
be notified by the club via email regarding the automatic renewal date and the membership package
you will be renewing into.

Opting out of rolling renewal in 2027

All memberships paid upfront or via an instalment plan will automatically renew in 2027. Members
will be contacted by email and text message prior to automatic renewal with the opportunity to opt-
out of this transaction. Once the opt-out window has closed, all memberships will renew into 2027,
in line with the email communications sent by the club prior to that time.

DRAW AND HOME GAMES

Where can | find a copy of the Dragons 2027 draw?
A copy of the NRL draw is scheduled to be released in November 2026. When released, a copy of our
draw will be published on the Draw page of our website.

Is Anzac Day a Dragons home game? Is it included with my membership?
The Anzac Day game is a Sydney Roosters home game in 2027 and will not be included in your 2027
membership. It will also not be offered as an add-on to your membership package.
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More information regarding ticketing to the Anzac Day match will be communicated to our members
closer to the date of the game.

GAME DAY

What do | do if | forgot, lost, or haven’t received, my membership card?
All members receive digital version of their membership card to the email attached to their
membership. This can be added to any Apple or Android wallet to be used during the season.

Our Red V membership team is also available on game day to assist downloading the card onto your
phone. They are available at the following locations:
e St George Venues Jubilee Stadium (Kogarah) — Membership ticket window at Gate D ticket
box office
e WIN Stadium (Wollongong) — Membership ticket window at Gate A ticket box office

Can | bring a banner or large flag to the game?
All patrons bringing banners or large flags to Dragons home games are required to register their item
for approval and security clearance.

To register your banner or large flag, please email redv@dragons.com.au with your full name,
contact number, email address, banner/flag dimensions, and banner/flag description (with images if
possible) no later than 5pm the Monday prior to the match you are attending.

Please note that any content deemed as offensive or inappropriate may be refused by the club or
the venue.

How do | request a birthday announcement for game day?
Due to the volume of requests received, the following conditions apply to birthday announcements
on game day:
e Requests can only be received for Dragons home games. We are unable to organise
requests for games hosted by opposition clubs or the NRL (finals, Grand Final, etc).
e The birthday person must be a current Red V member, and their birthday must take
place the week of a Dragons home game.
e Requests must be made at least one week prior the appropriate home game.
e Requests must be submitted by email to redv@dragons.com.au with the member’s
name, date of birth and an image of the member for the big screen.

Please note due to time limitations, all requests cannot be guaranteed.

How do | request a game day announcement for things other than birthdays?

While the Dragons love to acknowledge and celebrate members of the Red V community, due to the
number of requirements from broadcasting, community organisations, partners and sponsorships,
game day announcements are reserved for Red V. member birthdays only.

Is public transport included with my membership?
Public transport is not included with any memberships.

Do | have access to disabled parking?
St George Venues Jubilee Stadium and WIN Stadium are suburban grounds with limited parking
available. The carpark at each venue we do have control of must be reserved for players, NRL officials
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and broadcasters. Please check out our parking and transport guide for the best parking options and
public transport information. Alternatively, you may organise for family or friends to drop you off at
the venue, or a taxi service.

If I can’t make it to a game, can | give my membership to someone else to use?
If for any reason you are unable to attend a Dragons home game that is included with your
membership, you may give your membership card to someone else to use.

Please be aware that transferal of a membership for game day entry is subject to the membership
classification (i.e., an adult can’t enter on a concession or junior membership), and this cannot be
upgraded to gain entry to an individual game.

DONATIONS

What is the Dragons Foundation?

The Dragons Foundation is the club’s philanthropic arm, which supports Dragons Community
programs to deliver a range of community-based activities and initiatives in support of health and
wellbeing, social inclusion, education, and skills. The Dragons Foundation project also supports elite
junior development to provide a pathway for both male and female rugby league players through
high-performance programs. The Dragon's Foundation was established in partnership with the
Australian Sports Foundation to ensure the sustained success of St George lllawarra Dragons.

What is the Australian Sports Foundation?

The Australian Sports Foundation (ASF) was established as a deductible gift recipient by the
Australian Government over 30 years ago. This means donations of $2 or more to the ASF for the
benefit of sport can be tax-deductible. As the country’s leading non-profit sports fundraising
organisation and charity, the ASF works with all levels of sport, from community clubs to our elite
and national organisations, and has helped raise hundreds of millions of dollars to strengthen local
Australian communities and develop an inclusive and active sporting nation.

What'’s the connection between St George lllawarra Rugby League Football Club and the
Australian Sports Foundation?

St George Illawarra RLFC has partnered with the ASF for some of its fundraising activities to enable
donations from all our supporters to be tax-deductible.

How do | know that my donation will be used appropriately?
To ensure tax-deductible donations are used appropriately, the ASF requires the club to account for
monies raised via an expense report to ensure funds are used for the appropriate purposes.

How do | claim a tax-deduction for my donation to either the Dragons Foundation or Score
Dragons?

If you choose to donate to the Dragons Foundation and/or Score Dragons as part of your
membership order, we will facilitate the donation with the Australian Sports Foundation (ASF) on
your behalf. This process will include passing on your name, email address, donation preference and
donation amount to the ASF so they are able to issue a tax-deductible receipt by email. All claims for
a tax deduction are subject to being accepted by the Australian Taxation Office, who can be
contacted for professional advice if either an individual or business is uncertain of their taxation
position.
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The official ASF receipt will be issued by email to the address of the Primary Account Holder
provided in the Membership order. The receipt of donation will be made in the name of the Primary
Account Holder of the Membership order.

| didn’t donate to the Dragons Foundation as part of my membership order. Is there another way |
can donate?

Yes! You can donate directly to Dragons Foundation through the Australian Sports Foundation
website.

Dragons Foundation: Click here to donate

What if | am seeking donation from the club?

The St George Illawarra Dragons understand their role in providing supports and aiding the
community and region wherever possible. The club strives to assist in a variety of non-for-profit
organisations and charitable endeavours throughout the year.

Whether that be donations, raising awareness or fundraising efforts, our team receives a significant

amount of donations requests from individuals, organisation, schools and community groups. While
the club strives to assist the community in any way feasible, due to a high demand, we are unable to
fulfil every request for assistance.

To make a request please fill out the donations request for here and if your request is successful a
member of our community team will be in touch.
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